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In facing the State’s drought conditions, the City of San Clemente 
has recognized the long term benefits of utilizing recycled water 
since it provides an alternative source of water, conserves the 
limited resource of potable water, and increases the City’s overall 
water supply reliability, consistent with the State’s sustainability 

goals.  

Since 1991, the City has supplied 500,000 gallons per day or 700 
acre-feet annually to two irrigation customers: City’s municipal golf course and Bella Collina 
Golf Club, along with processing at the City’s water reclamation plant. Although the City 
operated water reclamation plant’s capacity is 2.2 million gallons per day, demands have 
been limited to just the three customers and the water reclamation plant’s full capacity has 
not been used due to limited distribution lines and lack of storage. Currently, the City 
operates 7 miles of recycled water pipe with 2 booster stations to serve these 
customers.  

As an environmental friendly green initiative and to increase the reliability of water 
supplies, the City sought to increase its ability to reduce its dependency on 
imported water from Metropolitan Water District by approximately 8% by 
expanding the recycled water system throughout the City for of parks, medians, 
schools, HOA communities, golf courses and new development irrigation uses.  

Local water reuse projects, such as this one, can have a significant impact on the 
local community by conserving our most precious resource and help all in City 
reduce costs. These projects are the way of the future in drought plagued states 
like California. Investing in innovative water recycling projects is one of the 
smartest investments a local government can make.  
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RECYCLED WATER EXPANSION PROJECT 

In 2012, the City broke ground on the Recycled Water Expansion project to double 
the production of tertiary treated recycled water at the City WRP and provide for 
expansion of the City’s recycled water storage and distribution network.  

The 2½ year long Recycled Water Expansion project, which was recently completed 
in Fall 2014, represents the third largest project in the City’s history that will extend 
pipelines and access to recycled water to over 100 new recycled water services 
throughout San Clemente and expand the customer base. The $25.1 million project 
more than doubled the amount of tertiary treated recycled water produced at the City’s 
WRP from 2.2 to 5 MGD and construction of 9 miles of pipelines,   
2 MG  reservoir conversion,  
new  0.2  MG  potable 
water  reservoir,  and  new 
pressure reducing station.  

The City commenced work on this $25.1 million project long before shovels 
broke ground in 2012 by securing $5.6 million in State Proposition 50 grant 
funding, $14.4 million in State Revolving Fund Loans, and City funds along 
with financial incentives through Metropolitan Water District’s Local 
Resource Program. 

 

 

 

.

For a video highlighting the City of San Clemente’s Recycled Water Expansion project, 
Water Reclamation Plant and its facilities, please visit: http://vimeo.com/88208286. 

It  will take another  two  years for 

the  City’s  full customer base to 

 convert  to  use recycled water 

and  will   increase demand by 

over 900 AFY when completed. 

http://vimeo.com/88208286
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CUSTOMER DEVELOPMENT  +  OUTREACH PROGRAM 

The City’s customer outreach includes hiring an analyst in 

2013 to specifically to reach-out to customers for water 

conservation and began developing relationships with 

customers planning to convert to recycled water.  

A Mandatory Use Ordinance was also adopted by the City in 

2010 to aide in converting customers to recycled water. Although the outreach is successful and strong relationships were 

established, there was still a long way to go before converting a customer to recycled water. In mid-2014, the City hired 

RMC Water and Environment as a consultant to provide customer retrofit designs, cost estimates, and to assist customers 

and the City with the permitting process. In late-2014, the City adopted a zero-interest loan program to aide private sites 

with the upfront capital costs associated with the conversion to recycled water. Recycled water rates are lower than 

potable water rates and customers will repay the loan through a one ($1.00) dollar surcharge per billing unit until the loan 

is repaid.  

Metropolitan Water 
District released a 
funding program in mid-

2014 for the On-Site Retrofit Program Incentives for Recycled Water Use. The pilot program provides funding for 
recycled water retrofits at $195 per acre-foot for 5 years of historic use ($975/AF) up to the total project cost.  This substantial 
rebate by Metropolitan Water District for the onsite retrofit program will cover 80% to 100% of onsite customer capital costs 
to convert to recycled water. The success of customer relationship development provided by the water conservation analyst, 
the design work and hand-holding done by the City’s consultant , and the rebates provided by Metropolitan Water District 
have led to a significant success in recruiting  customers to convert to recycled water.  

In November 2014, TrafFix Devices Inc. became the 1st recycled water customer 
converted under the City’s new recycled water development program with an annual 
demand of 5 AFY. The City’s Public Works Department is currently undergoing the 
conversion of 10 City sites, including parks and street medians with a total annual 
demand of  140 AFY.  The  City is also working with 
the new  Marblehead Coastal Development to implement recycled 
water for irrigation as part of the all portions of the project. 

It used to be a challenge to find customers to willingly convert their sites to recycled 
water, but with MWD’s recent onsite retrofit rebate program, the City of San Clemente 
can barely keep-up with customers lining-up to convert. 

In just over two years, the City plans to grow its 
recycled water customer base from 2 customers to 
over 50 customers with 150 recycled water services, 
increasing recycled water demand by over 900 AFY. 


